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FROM THE EDITOR

The 38th Annual Conference of the American Council on Consumer Interests was held in Toronto,
Ontario, Canada. This was the first time that the Annual Conference had been held outside of the United
States. The international conference featured presentations by consumer educators and professionals from the
United States, Canada, Australia, and Europe. The second Esther Peterson Policy Forum featured the director
of the International Organization of Consumers Unions Regional office got Europe and North America.

Of the 33 manuscripts submitted for consideration as refereed papers, 19 were accepted for presentation
(42 % rejection rate). The refereed papers addressed such widely ranging topics as the health care, financial
planning, consumer behavior, and consumption.

Fourteen refereed posters were accepted for presentation at the conference from 19 submitted (26 %
rejection rate). The posters presented research and educational programs regarding financial management and
counseling as well as diverse aspects of consumer behavior.

In addition to the refereed paper sessions, and the refereed poster session, conference participants were
able to choose to attend a variety of invited paper sessions, panel discussions, workshops, and roundtables. The
3 invited paper sessions featured 9 speakers; the 5 panel discussions included 21 presentations; 6 workshops
featured a total of 14 participants; and there were 7 roundtable presentations.

All those who made presentations at the conference were invited to submit camera-ready manuscripts or
abstracts to be included in this publication. This was the first year that manuscripts were submitted on disk
accompanied by a hard copy in a reduced sized font. The cooperation of the authors and their support staffs
was essential in making this transition possible.

The program chair, Brenda Cude, is to be commended for her work in presenting an informative and
challenging program which was truly international. The preliminary work in reviewing manuscripts is greatly
appreciated. Their efforts enhance the quality of the conference and makes the job of editor much easier!

Many thanks to Dick Vosburgh for inviting us to Canada and for being a superb host! The
accommodations were outstanding, the extra events were special, and the weather was terrific! Toronto is a
beautiful city that treats visitors very well,

I wish to extend special thanks to Anita Metzen and to the Board of Directors for their support in
initiating the change in the submission format for the Proceedings. This would not have been possible without
my Administrative Assistants, Sherry Stevens and Charla Purinton. Sherry’s input into the development of the
instructions for authors was most helpful. Charla’s cheerful words, "We can do it!" saved me (and many of
you) more than once! Thank you for the opportunity to serve as your editor.
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Virginia A. Haldeman
University of Nevada, Reno
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